
Filoli addresses the business and technology needs of client "partners" with a full suite of 
services and analyses. These include the following: 

Business Strategy Analysis System Requirements Definition 

Development of Functional Specifications 

Strategy Statement 

Report Specifications 

Workload Analysis 

Software System Design 

Penalties and Fines Analysis 

System Test Specifications 

Medical Management Analysis 

Software Implementation 

Industry Benchmarking and Deployment 

Provider Analysis Hardware Systems and 

Network Planning and Design 

User Support Planning 	 Information/System Integration 

Systems Performance 	 Legacy Data Analysis and 

Monitoring and Evaluation 	 Conversion Planning 

Operational Systems 

Administration Planning 
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Filoli Information Systems' expert staff of Workers Compensation industry specialists 
assist in all stages of analysis and design. We can develop and plan completely integrat-
ed claims management, or any individual component of the process. 


